
Duncan Maingi
ICT Officer & Software Developer

Kitui, Kenya +254 746 979 588 dunthecan02@gmail.com https://duncowebsolutions.co.ke https://github.com/dunte1

ICT Officer | Software Developer | IT Support Professional

PROFESSIONAL SUMMARY

ICT Officer and Software Developer with practical experience in information technology support, software

development, website development, systems administration, computer laboratory management, networking, user

support, and digital systems.

Currently serving as an ICT Officer at Our Lady of Lourdes Mutomo College of Health Sciences / Mutomo Mission

Hospital, providing technical support to staff and students, maintaining ICT equipment and systems, supporting

networks and user accounts, managing backups, and contributing to institutional digital platforms.

Founder of Duncoweb Solutions, with practical experience developing websites and custom web applications for

organizations and businesses. Experienced with Laravel, PHP, WordPress, JavaScript, HTML, CSS, MySQL, React,

and related web technologies.

Currently pursuing a Bachelor of Science in Computer Science at the University of the People and previously

completed a Diploma in Information and Communication Technology.
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EXPERIENCE

ICT Officer
Our Lady of Lourdes Mutomo College of Health

Sciences / Mutomo Mission Hospital, Kitui County,

Kenya

Jan 2022 –

Current

Provide technical support to staff and students and maintain ICT

equipment, systems, networks and digital platforms at a college of

health sciences and its mission hospital.

Provide day-to-day ICT technical support to college and hospital

staff.

Support users with hardware, software, connectivity, printing,

accounts and other technical issues.

Maintain and troubleshoot computers and other ICT equipment.

Support computer laboratory operations and ensure computers

are available for students and staff.

Founder / Software Developer
Duncoweb Solutions, Kitui, Kenya / Remote

Jan 2018 – Current

Independent technology business providing website development,

custom software development, hosting, maintenance and technical

support.

Develop and maintain websites for organizations and

businesses.

Develop custom web applications based on client requirements.

Build Laravel and PHP-based systems.

Develop and customize WordPress websites.

EDUCATION

Bachelor of Science
University of the People

Computer Science · Computer Science

Jan 2024 – Present

Diploma
Rural Aid Kenya Training Institute

Information and Communication Technology ·

Information and Communication Technology · Credit

Jan 2021 –

Dec 2023

KEY ACHIEVEMENTS

Founded Duncoweb Solutions — Independent web

development and custom software business serving

organizations and businesses since 2018. (2018)

ICT Officer at Mutomo Mission Hospital — Technical

support, systems administration, networking and backup

management for staff and students since 2022. (2022)

Diploma in ICT (Credit) — Graduated from Rural Aid Kenya

Training Institute, 2021–2023. (2023)

BSc Computer Science (in progress) — Currently pursuing a

Computer Science degree at the University of the People.

(2024)

CORE STRENGTHS

ICT Officer since 2022 — Running ICT

support and systems administration at

Mutomo Mission Hospital.

Laravel & PHP specialist — Custom web

applications and database-driven

systems.

Website development — From

WordPress sites to custom Laravel builds.

SKILLS

Other

Website Development 92%

IT Support & Troubleshooting 90%

ICT Operations 88%  Technical Support 89%

Hardware Troubleshooting 86%

Software Troubleshooting 85%

Computer Laboratory Management 80%

Systems Administration 78%

User Account Management 82%

Digital Content Management 80%

Technical Training 78%

Frameworks
Laravel 88%  React 78%  Inertia 70%

Vite 80%  Filament 78%  Livewire 80%

Tailwind CSS 84%

Databases

MySQL & Database Management 86%

Relational Database Concepts 80%

Programming
PHP 85%  JavaScript 82%  HTML5 88%

CSS3 85%

CMS

WordPress 85%

Networking

Network Support 75%

LAN/Wi-Fi Troubleshooting 76%

Basic Networking 70%

Cybersecurity

Cybersecurity Fundamentals 68%

Web Application Security 62%

Security Best Practices 66%

DevOps
Linux 72%  Web Hosting 84%  cPanel 78%

Backup Management 82%

Website Deployment 80%

Tools
Git & GitHub 85%  Visual Studio Code 88%

Command Line Tools 76%

Design
Canva 86%  Adobe Photoshop 72%

Adobe Premiere Pro 70%

Google Search Console 72%

Google Analytics 74%

TECHNOLOGY STACK

Laravel  React  MySQL  PHP

WordPress  Tailwind CSS  Inertia  Vite

Filament  Livewire  JavaScript  HTML5

CSS3  Linux  cPanel  Git & GitHub

Java  Python

LANGUAGES

English — Fluent

Kiswahili — Native
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